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Repair and calibration procedure for MAS-100 systems
1 Before sending a faulty system, please
1.1 Check operator manual for troubleshooting or: 
consult http://www.mbv.ch/ ; FAQ’s

1.2 In case of questions do not hesitate to contact: 
by mail service@mbv.ch
2 Send instrument for repair or calibration

2.1 Use the repair form (please copy before use) and fill in the required data
2.2 Please take care for proper packaging to avoid damages during transportation: 
Use the original case only!
2.3 Shipment and customs to MBV AG, have to be paid by the customer!
If using courier service, please state your courier-account-number for the return-shipment!

For easier tracking please indicate the serial number in all paperwork.
3 Warranty 
3.1 We guarantee our good quality and careful manufacturing of our products for a period of 24 months (shipping date) and for new spare parts a period of three months after repair. This warranty exclusively covers material and manufacturing defects that appear during this period. Our warranty does not cover the natural wear and tear of parts nor any damage caused by improper handling, negligence, excessive usage or nonobservance of installation and service provisions. Our warranty expires immediately and fully when modifications or repairs are undertaken without our consent.
3.2
The calibration is an essential part of the final check and will be performed in any case. For a warranty repair the calibration validity will be set to the remaining  time on the calibration reminder. On request a full 12 month calibration validity is available. The regular calibration fee applies.
4 Repair
4.1 Sending a system for repair will be handled by MBV as a repair or calibration order. An Incoming Measurement will be done if technically possible. All instruments will be returned to you with a MBV-Service report and an Adjustment&Calibration Certificate.

4.2 Systems will be repaired / calibrated if possible within 1 week (excl. shipment) and then returned to you. Ask your local supplier for exchange-unit if needed. DA-100 /NT Calibration can take up to 4 weeks if repair is necessary.
4.3 The repair service is done on the principle of first in first out. An express repair can be ordered for extra cost of 200.- CHF. In this case the device will be repaired within one day in preference.

4.4 Repair under warranty:
Systems will be repaired and shipped back free of charge with parcel post. Courier shipment only on request and additional cost. The shipment cost from customer to MBV AG has to be paied also for instruments under warranty.
4.5 Repair out of warranty:
For repairs higher than 100.- CHF a cost estimate will be sent automatically. In case of not executing the repair or device disposal a fee of 100.- CHF will be charged.
5 Calibration
5.1 MAS-100 Eco: 
CHF 288.80 + shipment cost 
5.2 MAS-100 /NT /Ex: 
CHF 336.60 + shipment cost 
5.3 MAS-100 CG Ex: 
CHF 612.00 + shipment cost
5.4 DA-100 /NT: 
CHF 630.00 + shipment cost (New: including Incoming measurement)
5.5
MAS-100 ISO /NT
CHF 400.00 + shipment cost
Prices are subject to change
6 Payment
30 days in general; in some cases prepayment is required
7 Questions? Please contact


service@mbv.ch 
phone:+41 44 928 30 80
fax: + 41 44 928 30 89
Repair / calibration form

1. Please fill in this form an send it by mail to : service@mbv.ch or fax : +41 44 928 30 89

2. Send the Instrument together with a copy of this form to:

MBV AG
Service Department
Industriestrasse 9
CH-8712 Stäfa
Switzerland

3. Add an official purchase order from your company

	*Contact person:
	     

	*Company:
	     

	*Department:
	     

	*Address:
	     

	*Country:
	     

	*Phone:
	     

	Fax:
	

	*E-mail:
	     

	*Instrument type:
	 FORMDROPDOWN 


	*Serial No.:
	     

	Date of purchase (needed if under warranty):
	     

	*Reason for sending:
	 FORMDROPDOWN 


	*Sampling head using with device:
	 FORMDROPDOWN 
 

	*Required calibration validity set point:
	 FORMDROPDOWN 
 

Note: If this value is not choosen the reminder will automatically be set to 12 months. For warranty cases see pt 3.2

	*Detailed description of failure:
	     

	*Cost estimate required?:
	 FORMDROPDOWN 

Note: If a cost estimate is required, MBV sends a cost estimate and proceeds the repair only after receiving the customers ok and a purchase order number. See pt 4.5

	*Express repair required?:
	 FORMDROPDOWN 

Note: See pt 4.3 Express repair. Express courier costs are at the expense of the customer.

	*GMP-protocol required?
	 FORMDROPDOWN 

Note: Prices are in the actual pricelist available. 

	*Today Date:
	     


* Please fill in all marked fields.
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